HEDIS Update and Best Practices
Call for Presentations

If your organization has demonstrated three years of continuous rate increases in
any HEDIS measure or if your organization has had a valuable impact on health
plan operations or quality improvement, your colleagues want to hear from

you. We invite you to respond to a Call for Presentations for the NCQA 2010
HEDIS Update and Best Practices seminars.

The deadline for submission is August 18th!
There are two seminars in 2010:

October 13 and 14, in Denver, CO

October 27 and 28, in Washington, DC

For information on how to submit your presentation, contact Nichole Sutton,
Education Program Manager at sutton@ncqa.org.

About NCQA

Celebrating its 20th anniversary in 2010, NCQA is a private, non-profit organization dedicated to
improving health care quality. NCQA accredits & certifies a wide range of health care organizations. It
also recognizes clinicians and practices in key areas of performance. NCQA's Healthcare Effectiveness

Data and Information Set (HEDIS®) is the most widely used performance measurement tool in health

care. NCQA is committed to providing health care quality information for consumers, purchasers, healtt
care providers, researchers, health plans and government entities. Visit us at http://www.ncga.org.




